s Patient Win/Loss Analysis

REFERRAL MANAGEMENT SYETEM w

Date Range: 1/1/2010 - 3/30/2010

All Facilities

Total Referrals Received 49
Referrals Not Yet Viewed 3
Referrals Still Awaiting Action 25
Referrals Cancelled 0
Referrals Declined 1
Referrals Accepted 20
Referrals Still in Process 10
Referrals Lost 3
Referrals Won 7
Referrals Selected 3
Referrals Admitted 3
Referrals Discharged 1
Win Percentage 70.00 %

RMS Test Home

Health - Fajardo
Total Referrals Received 33
Referrals Not Yet Viewed 0
Referrals Still Awaiting Action 14
Referrals Cancelled 0
Referrals Declined 1
Referrals Accepted 18
Referrals Still in Process 8
Referrals Lost 3
Referrals Won 7
Referrals Selected 3
Referrals Admitted 3
Referrals Discharged 1
Win Percentage 70.00 %
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RMS Test Nursing
Home - San Juan

Total Referrals Received

[y
(<]

Referrals Not Yet Viewed

[2V)

Referrals Still Awaiting Action

[ERN
[N

Referrals Cancelled

Referrals Declined

Referrals Accepted

Referrals Still in Process

Referrals Lost

Referrals Won

Referrals Selected

Referrals Admitted

Referrals Discharged

OQlo|j]Oo|jOo]olN]IN]O] O

Win Percentage

0.00 %

Notes:

*Only includes referrals tracked through Referral Management System
*Declined Referrals are not included in Won/Lost totals.

*Win Percentage = Referrals Won / (Referrals Won + Referrals Lost)
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